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POSITION:  Design Director 
 
BASIC FUNCTIONS:   

Lead the design team in creating custom fixture designs and retail environments that meet the 
client’s visual objectives while remaining readily able to be manufactured for production. Mentor and 
guide the design team, ensuring timelines and requirements are met along the design process. 
Collaborate with internal teams and present concept designs to external audiences. Responsible for 
the continued growth of the design team, providing direction and insight with regards to team 
performance and needs.   
 

 
REPORTING: 

The Design Director reports directly to the CEO 
Team of Industrial Designers reports directly to the Design Director 
 

 
PRINCIPAL DUTIES: 
 Lead and mentor creative team in conceptual design and presentation of creative projects 
 Collaborate with cross-functional, internal teams on project briefs and process 
 Responsible for creative strategy through all project phases, including creative brief, concepting, 

presentation, and client approval of concepts 
 Manage projects and timelines to meet deadlines and budgets 
 Interfaces with clients to establish a clear understanding of their design objectives and to ensure 

the company’s solutions are on target 
 Lead creative presentations during client meetings 
 Provide expert guidance, feedback, and mentoring to team members from initial concept to 

concept approval 
 Lead, coach, and clear obstacles for all design team members, providing tools and support to 

help them reach success 
 Works in collaboration with sales, project managers, estimators, marketing, and production team 

members to follow a design from concept to production 
 Supports the delivery of fixture concepts from initial research and brainstorming to final 

presentation and occasionally through domestic production 
 Researches and analyzes retail/consumer trends to forecast and identify upcoming industry 

trends  
 Think innovatively at all stages of the creative, design and development process. Be curious! 
 Participates in staff meetings, trainings, and committees of interest 
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MINIMUM QUALIFICATIONS:  
 8+ years of experience in product design and development 
 3+ years of management experience 
 Experience in fixture or retail design preferred 
 Excellent communication and presentation skills 
 Ability to work on multiple projects and maintain effective communication and project organization 
 Strong leadership skills  
 Working knowledge of Adobe Creative Suite 
 Proficient in Microsoft Office 
 Experience with SolidWorks helpful 
 A people person and team player with the ability to communicate with all levels of the 

organization 
 Ability to travel as needed 

BENEFITS: 
Grand + Benedicts, Inc. offers competitive compensation, holiday bonus, a 401k plan, annual profit-
sharing contributions, paid-time-off benefits, medical/dental/vision/life insurance for employee and 
dependents and various cafeteria benefit options. Employees can take advantage of our on-site exercise 
facilities and equipment or gym membership reimbursement for employees located at satellite locations.  

 

 
 

 

 

 


